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Installing drivers for serial adapters  

Windows on ARM 

Introduction 
The following instruction specifies how to install drivers for our serial adapters: 
RS485-USB-ATC-820 and RS232-USB2.0-1 
 

Step Text Image 

1 Download drivers: 
 
https://ftdichip.com/driver
s/vcp-drivers/ 
 
Scroll down until you see 
the table. Choose the 
latest ARM driver. 

 

   
 

2 Extract the archive to a 
known location. You will 
need this folder later. 
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3 Open Device Manager 
(Windows). 
The adapter will appear 
under “other devices”. 
Right click on the 
device, press “Update 
driver”. 
 
 

 

 
 

4 Press “Browse my 
computer for drivers”  
 
Press “Browse” and 
choose the extracted 
folder.  
 
Press “Next” 

  

 
 

5 There will now be a new 
device under “Other 
devices”.  
 
Repeat step 4 for the 
new device. 
 
The device is now 
installed successfully. 
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